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Executive Summary

Domain impersonation attacks pose a significant risk to organizations, enabling cybercriminals to
deceive employees, clients, and stakeholders into disclosing sensitive information or executing
fraudulent transactions. This whitepaper outlines strategies to identify, prevent, and respond to domain
impersonation threats, including detailed steps for involving law enforcement when necessary.

Understanding Domain
Impersonation

Domain impersonation occurs when threat actors
create deceptive domain names resembling legitimate
ones, exploiting visual similarities to mislead users.
Common tactics include:

Typosquatting
Registering domains with slight misspellings
(e.g., “micrsoft.com” instead of “microsoft.com”).

Homoglyph Attack

Using visually similar characters (e.g., replacing
“0” with “0” or “rn” with “m” such as “cOntoso.com”
instead of “contoso.com”).

Subdomain Spoofing

Creating subdomains that appear legitimate
(e.g., "secure-login.bank.com” instead of “bank.com”).

Lookalike Domains
Using different top-level domains
(e.g., “company.net” instead of “company.com”).

Risks of Domain Impersonation

Financial Fraud
e Impersonated domains are frequently utilized in
Business Email Compromise (BEC) schemes to
deceive employees into transferring funds to
fraudulent accounts.

e Impersonators may obtain payment information
from unsuspecting customers.

e Impersonators may trick customers into paying
for products they never receive.

Data Breaches

Employees or clients may be lured into entering
credentials or sensitive data on spoofed login pages,
leading to unauthorized access and data disclosures..

30,000+ deceptive domains impersonating over 500
leading brands were identified between Feb-Jul 2024,
with 10,000 confirmed malicious—meaning 1in 3
lookalike domains'were actively harmful.

https://blog.knowbe4.com/zscaler-200-malicious-lookalike-domains

Legal & Regulatory Exposure

Organizations may face compliance violations
(e.g., GDPR, HIPAA) if impersonation leads to

data loss or privacy breaches.

Operational Disruption

Incident response and remediation efforts
can divert resources and disrupt normal

business operations.

Confusion & Loss
Clients may abandon transactions or

relationships due to uncertainty about which

communications are legitimate.
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https://blog.knowbe4.com/zscaler-200-malicious-lookalike-domains

Proactive Measures to
Prevent Impersonation

Domain Monitoring & Acquisition
e Register common variations of your domain to
prevent typosquatting and lookalike domains.
e Monitor newly registered domains that resemble
your brand using domain monitoring services.

Email Security Protections
e Implement DMARC, DKIM, and SPF records to
authenticate emails and prevent spoofing.
o Educate employees on phishing risks and
conduct regular training exercises.

Web & Brand Protection
o Use certificate authorities to verify domain
ownership with SSL/TLS encryption.
e Report fraudulent domains to domain registrars
and hosting providers for takedown.

Active Threat Intelligence
o Leverage cyber threat intelligence platforms to
track impersonation campaigns.
e Maintain an incident response plan focused on
domain spoofing threats.

Email Security Protections
o Impersonators often pose as vendors, customers,
partners, or other third parties.
e Third party risk management, when conducted
properly can spot impersonation attempts early on.

Public Awareness

o If you are being actively targeted, or are a victim
of an impersonation attempt, it's important to
spread awareness, and warn the public.

Conclusion

Incident Response:
Mitigation & Containment

Identifying the Attack
e Use domain monitoring tools to detect
impersonation attempts.
e Conduct log analysis to trace suspicious
interactions or fraudulent emails.

Internal Escalation & Communication
o Notify IT security teams and initiate
containment strategies.
o Alert employees and clients about fraudulent
domains before damage occurs.

Legal & Law Enforcement Engagement
Use If financial fraud, identity theft, or unauthorized data
access occurs, law enforcement involvement is necessary.

Steps to Engage
Law Enforcement:

Document Evidence:
e Preserve communication logs, screenshots,
and impacted domain details.
e Collect threat actor indicators (IP addresses,
email headers, transaction records).

Contact Relevant Authorities:

e For U.S.-based incidents: Report to FBI Internet
Crime Complaint Center (IC3) or Secret Service
Cyber Fraud Task Force.

o Forinternational cases: Engage Interpol or
national cybercrime units.

o Law enforcement agencies typically require clear
evidence of criminal activity, such as financial
loss or identity theft, to act on reports.

Coordinate Legal Action:
o Work with attorneys to issue cease-and-desist orders.
¢ Coordinate with the domain registrar, and social media
accounts to report the fraudulent activity.
o File domain disputes through ICANN'’s Uniform Domain
Name Dispute Resolution Policy (UDRP).

Domain impersonation remains a persistent cyber threat requiring proactive
defenses, swift incident response, and structured law enforcement collaboration.
Organizations must invest in domain security tools, educate stakeholders, and
maintain readiness to combat fraudulent activities efficiently.
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